
Business Program Review 

May 1, 2013 – Western Nevada College, Carson Campus 

Room TBD with Interactive Video  

Agenda 

 

10:00 – 11:30 AM   

Program Review in room TBD with Program Review Team, Internal and External Reviewers, Vice‐

President Dr. Robert Wynegar, CTE Division Chair Sherry Black, and members of the Program 

Assessment and Review Committee.* (NOTE: This is an opportunity for the Business Program to 

share their findings with the internal and external reviewer, PARC, and others. It is also a time 

for the reviewers and other members of the college community to ask questions about the 

Business Program Review.) 

OPTIONAL – If it would be important for anyone to tour the facilities or campus, then we could break 

at 11:00 am so that can happen.  

11:45 AM – 1:00 PM  Working Lunch (hosted by WNC) – Student Feedback Session 

  Working Lunch – the internal and external reviewer and possibly one member of PARC will 

interview the students of the program. There are a standard set of questions developed by 

PARC. The students will be given lunch and then after this time, they will leave. 

1:15 PM  

All of the folks that were in the morning session will gather back in the board room. The 

President may elect to join the Program Review. The internal and external reviewers will report 

on the student feedback. In addition this will be a time for the President to ask any questions he 

may have, and for the reviewers to give an initial feedback report. 

2:00 – 2:30 PM  

  Conclusion 
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Western Nevada College 
Program Assessment and Review - Business 

May 1, 2014, 10:00 a.m. 
Minutes 

 
 
Attendees: 
 
Sherry Black 
Kevin Edwards 
Cathy Fulkerson 
Emily Howarth 
Richard Kloes 
Michael Salogga, BRIC Manager 
Richard Stewart 
Danna Sturm 
Bob Whitcomb 
Bob Wynegar 
 
 
Introduction: 
 
The meeting began with a description of the AAS program.  Once concern during the 
introduction included the fact that the program offers classes that do not transfer to four year 
institutions in Nevada.   
 
Discussion: 
 
A discussion ensued regarding the need for transfer classes.  Kevin Edwards stated that many 
students are taking courses for professional development and advancement and the students may 
not be retained.  Richard Kloes stated that many of the business students are taking courses 
specifically for promotional opportunities and the transfer component is irrelevant.  However, 
Miahcel Salogga replied this method of education fits more in line with workforce development 
rather that degree seeking students.  The group discussed the need to keep the AAS degree as is 
and to create a transfer degree with a business core that leads into an AA degree that is 
transferrable.  The business faculty requested information from Institutional Research in order to 
best make a decision regarding the direction the program should move. 
 
Recommendations: 
 
Recommendations included an additional full-time faculty member on the Carson campus 
pursuant to funding.  Additionally, program faculty recommend a completely online business 
degree.  Establishing monitoring guidelines for adjunct faculty will assist in ensuring the 
program is consistent and promoting student success.  A part-time faculty evaluation schedule 
should be developed and implemented.    
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Student Interviews: 
 
Fallon 1 Bookkeeping Grad 
 

1. Question number one was skipped for this student due to the lack of outcomes for 
bookkeeping. 

2. Yes 
3. Yes 
4. I beleive so, yes. 
5. Richard Kloes advised me to take the certified bookkeeper course because it looks good 

on a resume and knew what I was looking for. That has helped extremely. 
6. There are no negatives. 
7. Honestly, every person that is signing up for this should be asked if they want to become 

a certified bookkeeper because it doesn’t transfer. Although it is an asset to have. 
8. No 
9. Can you tell us what your educational goals are and why you chose WNC? 

a. Ultimately I want to get a masters in forensic accounting. I needed a structure to 
go back to school and because I live in Fallon.  

b. If there are online opportunities that are your favorite choice did you take a course 
that delivered with success?  Yes, I have taken many courses and being a parent I 
didn’t have time to travel. The courses were structured and that helped a lot and 
now I can take a lot of online courses.  

 
Fallon 2 Current Student in Management 
 

1. I think it is doing really well. I just graduated in 2013. I did do future leaders in high 
school.  When I saw the program here I really impressed with the program. I would give 
it a 10. I enjoy the professionalism and I have learned a lot. 

2. I do think everything is up to date. If I do, people help me. Technology is not my 
strongest point but I think it is up to date. 

3. Yes. The book was new when I got it. It was up to date and it made sense to me.  
4. I have never had any problems and always given help. I think business is a program is 

one that students should join. I enjoy it and it is something I like to do. The instructors are 
great and it is not a classroom of 60 or 70 people.  Yes equal access. 

5. When I started last semester, it was my first time going to college. I slacked the first 
semester so I didn’t do very well. The teachers were great in that they helped me out. 
Everything was good.  The business program really opened the career gates for my 
future. 

6. I wish there was more time with the instructor. 
7. I think, in a way, getting the word out is very important because there are very few 

people that go for a degree.  I didn’t think there were that many until I joined.  
8. I think it is just getting the word out. I had a ton of help. Let kids know it is not as scary 

as you think. 
9. Did you go to HS in Fallon? Yes  

a. Was there any outreach to the HS for WNC? I knew about it because of future 
leaders of American and my teacher let us know about it. He said even if you 
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don’t have the money to attend WNC it is a great program. People get focused on 
a university but you get the same amount of instruction, credits, and difficulty in 
the courses. 

b. What is your experience with online classes, did they meet your expectations, 
were you successful?  In my program all classes have been in person with some 
web.  I did take an online class in high school. I have had friends that take online 
classes. I prefer person to person classes.  I prefer someone to push me rather than 
to procrastinate online. Are you open to check them out?  I am open to it because 
I need the credits. 

 
Carson 1 Graduate Accounting 
 

1. I was upset because some of the courses I completed previously were expired by the time 
I came back to finish my degree.  I think the program is close to completing the goal. I 
would give it an 8 or 9. 

2. Yes, a lot of the stuff, I look at the software and WNC and at the state we are 7 years 
behind. I have to look at how to go backwards.  

3. Materials are up to date. Many of the books were new.  
4. Most everything, I didn’t need financial aid, but as far as registration just don’t slack off. 

The web class access I wish it had more equal to what the college has. It is hard to plan 
going into the fall term when my schedule changes every January. I would appreciate 
more web classes. I could never get in to see a counselor on campus.   

a. Was that because of work schedule? No, when you stop in there is already a long 
list.  

5. There have been some positives, from the teachers themselves. Macro and micro 
accounting teacher was phenomenal and always fair, had advised students well.  Prof. 
Huey, he made them great and I looked forward to them. Richard Kloes, the online 
teacher, was great. Any time I emailed him he would email me back right away.  

6. No negative impact. Well, after they told me to take extra classes was the only negative 
impact.  

7. I wonder about some of the classes that don’t pertain to the degree.  
8. More counselors. I think that is the most underserved place in the school. 
9. I would like to see more of a range of online classes. The only other suggestion I have is 

to offer the classes people need to graduate. The only think I didn’t like was a $200 loose 
leafed text you cannot return it.  It was a huge cost of text books.  

a. Many of my coworkers come to WNC to take classes. Although, a degree is not 
necessarily needed for correctional workers.  

 
Carson 2 Graduate Accounting 
 

1. It took me a long time to complete. My first year was in 1987. To be honest the 
description in the catalog is good because you have a choice of what class you can take to 
meet the outcomes.  

2. I would rate the program a 9. 
3. Yes. I just had a Quickbooks class here for work with an instructor who used the lab and 

the teacher and computers were great. 
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4. Yes. cost and the fact that there are a lot of times that you can buy one text for two parts, 
but you get to part two and they have changed additions.   

5. Counselors are impossible to get into. I was supposed to see my counselor before 
graduating to ensure I was on track and I couldn’t get people to answer the phone or 
anyone to call me back.  The administration and financial aid were great. Just counseling 
was difficult to get a hold of.  My solution was not to go and I used the online degree 
progress report and it told me what I have accomplished and pick through the 
recommended choices. 

6. Management 201 was the best class ever. It teaches you about human relations and how 
to communicate and manage with fellow workers. That was one of the best classes I have 
ever taken.  I took it and applied it to my job now. The one class I didn’t understand why 
I had to take it was Business Law 1. It ended up being my favorite most useful classes 
too. I never had a problem or a negative experience. It was frustrating that when the 
economy was bad that enrollment numbers went up and people went for financial aid. I 
never had a problem to get into the classes I needed. Then all of the sudden as soon as I 
could start enrolling I would because the classes would fill up with both face to face and 
online classes. 

7. I think you should make Bus law 2 class a requirement and take out the biology for non-
science majors.  The certified bookkeeper course I took as well and I don’t know if I 
would say to the account majors to take this. I had a goal to graduate and because it was 
six credits I took it.  However, I would think that I would push people to the higher level 
courses than the certified bookkeeper. You still have to do the two years of work 
experience and then sit for the exam.  The instructor was very helpful and would guide 
you on the test requirements.  This is for the national certified bookkeeper.  The state 
does not recognize the AAS.  

8. I don’t understand why we had to take science and math.  I would suggest more 
counselors. Cheaper textbooks through the bookstore.  

9. I loved online courses, but I took principles of micro and macro online I hope it has 
changed and the content was horrible. The teacher was fine it was the actual material. 
Fall 2010 was micro and spring of 2010 was macro. Did meet my expectations, but open 
to online overall.  It is great with being a single mom, etc, online worked great for me.  
You were required to form a post with a response with a certain number of words and I 
didn’t understand why we needed to do that since we were not in English. 

 
Conclusion: 
 
The students were very interested in giving feedback. The college needs to collect more 
data/information and provide it to the Business faculty so that they can plan for the future.  
 
Business Faculty would like to learn about the degree audit.  Learning how to use it and how to 
assist students would assist them in doing a better job with advising.  Faculty would like access 
to this tool.   
 
Kevin Edwards will submit the internal and external review report which is due in 30 days.  
Additionally, there is a 5 year assessment plan due in September 2014 as well as an action plan.  
The annual assessment for this program is due at the end of the spring semester.   



Western Nevada College - Business Program Review 2014 

Internal Reviewer Report 

Professor Emily Howarth 

 
• Program strengths and weaknesses  
 
The Western Nevada College Business Program has several strengths. Full time faculty have a reputation amongst the 
student body for their dedication to and support of students, and this is quite commendable.  
 
There is a fresh interest in revitalizing the program components and direction, and the Program Review process has 
demonstrated progress already though course deactivations and new recommendations for degree requirements, pre-
requisites and course sequencing. Common wording and presentation across published information and materials is also an 
important point of strength for the program, and that has been updated as part of the review. 
 
Additionally, the development of a common core of classes offers a solid foundation for students in the Business Program, 
regardless of emphasis, and this represents a significant strength. This stabilizes a built-in cohort of students who will find 
themselves in class with other Business majors, and presents an opportunity for WNC to nurture those relationships to 
support student success. 
 
There are a few weakness in the Business Program, and the thorough Program Review has allowed many of them to be 
addressed or to have solutions proposed. The inability to track which students have taken the Certified Bookkeeper exam 
represents a common problem across several CTE fields of study, and one to which some attention must be given. 
 
Similarly, it is also difficult to track students who take WNC Business courses for career enhancement or job/pay upgrades. 
Institutional research is reportedly assisting by collecting some survey data from students. 
 
Lack of a fully online degree path is a weakness that is recognized, and the resolution of this must be a priority for WNC and 
the Business faculty. Yes, many students enjoy seat time and face-to-face classes but as part of any successful business 
model these days, we must ensure our graduates are comfortable with technology for web conferences, remote sales and to 
work with vendors, branches and customers with whom they may never meet in person. 
 
 
 
• Strategies for improvement  
 
In our current structure at WNC, we have 3 full-time Business faculty members who must share the responsibilities of 
leading the program. Many of our programs at WNC now are staffed at low and no-grow levels, and so we have to do the 
best we can with what we have to work with. The Business Program faculty seem to understand this, and that should 
continue to transmit a positive message to students. Under the advice from local Advisory Boards, the input of the Business 
faculty to the Academic Director for scheduling, staffing, course development, etc. should remain a primary driver for 
additions and changes. 
 
The Business Program instructional faculty should continue to review scheduling and course sequencing each semester, 
perhaps by holding a meeting amongst Business instructors so that everyone is aware of proposed courses, changes, and 
scheduling conflicts. Although it is difficult to add one more meeting to an instructor’s calendar, (especially an adjunct who 
may have limited availability), this would get the conversations going in a positive and aligned direction before they are 
turned in to the Academic Director. 
 
It will be crucial to check the printed and published materials each year, before mid-Spring (to meet catalog change 
deadlines) for updates, changes and re-wording to keep the Business Program accurate and clean. Full time faculty should 
look at this together, taking into consideration changes to WNC Strategic Plans and other directional guidance from the 
Academic Director and the college. 
 
Business faculty could use common Business Core classes as a funnel point to share information and news with Business 
students, regardless of emphasis. Announcements of fieldtrips, internship opportunities, job openings, study groups, club 
meetings, upcoming presentations, scheduling updates, etc. will build up the connections that students feel to and 
experience from the program. Students not currently declared into the Business program may have their interest piqued as 
well, which could present an opportunity to an undecided degree seeker. Instructors could trade time in each other’s 
classrooms to talk about current events or happenings in the business world 
 
To follow up on the difficulties tracking student goal accomplishment and certification success, I’d like to suggest that the 
great Business minds that make up our faculty might find some new and innovative ways to get this data. Perhaps a student 
project to collect customer and target market info – which could then be tested and used to gather student data (they are, 
after all, our customers)?  



Western Nevada College - Business Program Review 2014 

Internal Reviewer Report 

Professor Emily Howarth 

 
• Evaluation of the internal or external review process/site visit/self-study document 
 
It was terrific to be invited to be a part of the Business Program Review process, and I learned a great deal about the 
structure, history and future of the degree and certificate plans. I found the self-study report and the documents provided 
quite suitable to allow me to prepare questions that were answered during the site visit day.  
 
Both the Program Assessment and Review Committee Chair and the Business Program Review Team were helpful and 
supportive in terms of indicating my roles and responsibilities as the Internal Reviewer.  
 
I appreciate the opportunity to assist my colleagues as they move forward with one of the most popular and relative 
programs at WNC. 
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